IRS Transcript Directions
You must use an email account get this transcript. Ideally, the taxpayer should do this process with the tax return
in hand, so the information entered here matches what is on the return.

1. Log on to www.irs.gov
2.

Under the orange box that says Tools

Click here

3. On the next page
Click here

After reading
the government
privacy warning
pop-up, click on

Ok

4. Next
Click here

5. Then
Type in the
taxpayer’s name and
an email and then
click here

6. The next window will have this message . . .

Open another window and go to your email account.
Copy the confirmation code and enter it here

and then click here

7. Next is a form to fill out. . .
DO NOT HIT ENTER after
you type in your Social
Security number!

. . .at the bottom of this same page...
Click this box, then click on Continue.
If you wish, come
back when you are
not rushed and
follow the steps on
the screen to create a
permanent account

8. These questions are to verify you are who you say you are…

When done, click on
*** If some questions are answered incorrectly, you will be sent back to
the beginning of the process and it looks like this:

Do not despair! Except for part of your social security # and
typing in your email to get a confirmation number, everything you typed
is still there. Click here and then on the buttons to move forward, and
you will get back to the questions page where you will be given a new set
of identity questions to answer.
*** If the questions are answered are correctly, then you will be left on
the questions page. Click on

9.

Click this circle

Then click the
latest date
If using FireFox, you may
have to allow pop-ups.
Look in the upper right
corner for a box to
check.
Then click on the latest
date again.

and you will get a document to print.

After printing the document … (do you need more than 1 copy?)
… then close the document
… then click on Sign Out in the upper right corner
… and then close the browser window.
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